HUONG DAN PANG NHAP VA NOP HO SO TRU'C
TUYEN TREN CONG DICH VU CONG QUOC GIA
(Doi véi cong dan da diang ky va kich hoat dinh danh dién tir mirc 1)

I. Cac budc ding nhap

Buwéce 1: Vao trang https://dichvucong.gov.vn/_ trén trinh duyét Chrome hoic
Google hoic Safari trén dién thoai Smartphone, chon biéu twong & goc
trén bén phai man hinh, sau dé chon “Pang nhip”. (tai cac 6 mau do nhuw hinh
dwoi nhu hinh duwoyi).
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Budc 2: Chon loai tai khoan mudn ding nhap, & dy ta chon “Tai khoan dinh
danh dién tir cap béi Bo Cong an” (tqai 6 mau do nhw hinh dudi)
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Buéc 3: Nhap s6 Cin cude cong dan, mat khau lan lwot tai cac 6, sau d6 chon
dang nhap (tai 6 mau do nhu hinh duoi)

Luweu y: Mt khdu can nhp ciing chinh la mdt khiu ciia Tai khodn dinh danh dién
ti tgi ung dung VNelD da cai dat va dang kich hogt mirc 1. Trong trwong hop
khéong nhd mét khdu trén thi phdi mé ieng dung VnelD chon “Quén mat khau” dé
tao lai mdt khdu mdi.
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Buéc 4: Nhap mia OTP dwoce giri qua s6 dién thoai, sau d6 chon “Nhap” (tai 6
mau do nhuw hinh dwoi)
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Trung tam dir liéu Qudc gia vé dan cu

067032000116 _ [~

383641

Hay nhap ma OTP dugc glri dén s6 dién thoai da

dang ky tai khoan dinh danh dién tdr.




Buwéc 5: Ping nhip thanh cong, khi ta chon biéu twong twong & goc trén
bén phai man hinh sé c6 ho tén cta cong dan (tai 6 mau do nhw hinh dwoi), Sau dé
thuc hién cac budc tiep theo dé nop ho so true tuyen.
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I1. Cac bude ndp hd so

Budre 1: Tai trang chii, chon “Dich vu cong trie tuyén”
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Két néi, cung cdp thdng tin va dich vu céng moi Itic, moi ndi

Tim kiém nang cao
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Bwéc 2: Tim kiém thi tuc can ndp (O ddy ta nhdp chinh xdc tir khéa thii tuc can
nép. Vi du nhw: Thi tuc dang ky khai sinh, ching ta c6 thé gé tir khéa la “khai sinh”;
thii tuc dang ky khai tir, chiing ta c6 thé gé tir khéa la “khai ti”; thi tuc ddng ky két
hén, ching ta c6 thé g6 tir khéa la “két hon”; thii tuc cdp gidy xdc nhdn tinh trang
hén nhén, ching ta cé thé gé tir khéa la “tinh trang hén nhan”’; thii tuc cdp ban sao
trich luc ho tich, chung ta co thé g0 tir khoa la “ban sao” hodc “h¢ tich”). Sau khi
nhdp tir khéa, chiing ta chon tinh, thanh phé, 6 ddy ta chon tinh Pik Néng, sau dé
chon “Tim kiém”.
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Buwéc 3: Chon thii tuc (Chon “Cdp ban sao trich luc hé tich” nhie hinh duwdi).
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Budc 4: Chon don vi hanh chinh cip huyén, xa (Vi du o day: 0] cd}g huyén ta chon
“Huyén Pak Mil”, cap xa chon “ Thi tran Pak Mil”, sau do chon “Dong vy’ nhw hinh

duoi).
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Budc 5: Nop ho so (Chon “Nép truec tuyén”’ nhue hinh duéi).
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K&t ndi, cung cap théng tin va dich vu cédng moi ldc, moi noi

Trang chu Danh sach dich vu cbng

Danh sach dich vu céng

Tha tuc cap ban sao Trich luc hdé tich

DVCTT mbt phan
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Nbép truc tuyén

Thd tuc cap ban sao Trich luc hd tich

DVCTT mobt phan
Xem Phi/ Lé phi

Budc 6: Chuyén dén thue hién cac budc nfp ho so tai cong dich vu cﬁng cua tinh Pak

Nong dé hoan tat nop hé so (O diy ching ta chon truong hop gidi quyét, chon
Qudn/Huyén, Chon Phuong/Xa, sau dé chon “Pong y va tiép tuc”).

2 Theo dsi két qua

5 Nhan k&t qua

Chon trudong hop hé so

Chon quy trinh x(r ly va co quan gidai quyé&t (néu cd) phu
hop
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Buéc 7: Thong tin cia cong dan ndp hd so (O ddy chiing ta nhap day du cdc thong tin
bt budc c6 gdn * va cdc thong tin can thiét, sau do chon “Dong y va tiép tuc”).
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Buéc 8: Nhap phan ghi chi, nhap tén glay to' nop kém theo va chon hinh dnh
gidy to' (miu to khai, ban chinh néu cé, gidy to tily thin nhw CCCD,...) giri kém
theo thua tuc. (nhw hinh trong 6 mau do dwoi).
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To khai Chon tép tinv
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Chup hinh cac loai gidy to, sau khi chup di cac loai gidy chon “Pong y va tiép tuc”

Ghi chu

Gidy to khac

TS khai Chon tép tinw

Ban chinh Chon tép tin~
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Thu vién anh
Giay t& khac

Chup anh hoac
quay video

Chon tép tin

Chon tép (=)
(—Quaylal Porlg y va Sjemuw

Bwéc 9: Chon hinh thirc nhin két qua (& ddy ta cé hinh thirc “Pén co quan tiép
nhdn ho so dé nhdn két quda”, sau do chon “Dong y va tiép tuc” nhu hinh dudi)

BN 2.000635.000.00.00.H16 - Thu tuc
cap ban sao Trich luc hd tich

No'i ti€p nhan UBND TT DAk Mil

hdé so

Thoi gian giai 3 gio lam viéc - Ngay trong ngay lam
quyét viéc ddi v&i yéu cau bd sung ho tich,

trudng hop nhan hé so sau 15 gio> ma
khéng gidi quyét duoc ngay thi tra két
qua trong ngay lam viéc tiép theo.

«» Hinh thirc nhan két qua

Ca nhan hoac té chirc chon noi nhan hé so khi da giai quyét
xong. P&i v&i trudng hop nhd buu dién phat tra k&t qua thi
k&t qua hdé so sé& duoc glri dén dia chi bén dudi thédng qua
buu dién, cac chi phi giri két qua s& do bu'u dién hoac co’
quan giai quyé&t quy dinh.

Hinh thirc nhan két qua ()

O

Pén co quan ti€p nhan hdé so dé nhan két qua

€ Quay lai [ = Péng y va tiép tuc




Buéc 10: Nhip mi xdc nhan va ndp ho so (0 ddy ta chon thii tuc “Thii tuc dang ky
khai sinh” nhuw hinh trong 6 mau do duoi, sau do kich vao muc nép ho so)
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Budc 11: Nop ho so' thanh cong (Vdy la chung ta hoan thanh viéc dang nhdp cong
dich vu cong quoc gia bang tai khodn dinh danh dién tir va nép hé so truc tuyen 0]
budc nay, hé thong théng bdo “Chiic mimg ban da ndp ho so thanh céng”. Ngoai ra
céng dan cé thé “Cdp nhdt hé so”, “Pdanh gid dich vu cong” hodc Hity hé so khi
khéng c6 nhu cau gidi quyér)

« Chuc mirng ban da nép ho
so thanh céng!

Vui Idng ghi nhé cac théng tin bén dudi dé theo ddi tinh
hinh x(r Iy hodc cap nhap théng tin hé so cla ban

S6 hé so  000.20.31.H16-230602-
0002

Tai khoan dangtrungnghe

& Chi tiét ho so Cap nhat hé so ~
i Hay hé so " DPanh gia dich vu céng




